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Major success for Euroconsumers’ Italian organisation:

Altroconsumo secures impressive 50 million settlement for 60,000 participants to
Dieselgate class action in Italy

15" May —Altroconsumo and VW Group have reached a ground-breaking agreement, providing
over 50 million euro relief to over 60,000 Italian consumers affected by the emissions fraud
scandal. Celebrating this major win for Italian consumers, Euroconsumers calls on Volkswagen to
now also compensate Dieselgate victims in the other Euroconsumers countries.

The settlement reached by Altroconsumo, arising from a Euroconsumers coordinated class action
which commenced in 2015 ensures that Volkswagen will allocate over 50 million euros in
compensation. Eligible participants stand to receive payments of up to 1100 euros per individual
owner.

This brings an end to an eight year long legal battle that Altroconsumo together with Euroconsumers
has been fiercefully fighting for Italian consumers and marks a significant milestone in seeking justice
for those impacted by the ‘Dieselgate’ scandal.

“We extend our massive congratulations to Altroconsumo for reaching this major settlement in favor
of the Italian Dieselgate victims. Finally, they will receive the justice and compensation they deserve.
This milestone underscores the importance of upholding consumer rights and the accountability of
big market players when these rights are ignored, something Euroconsumers and all its national
organisations will continue to do together with even more intensity under the new Representative
Actions Directive” — Marco Scialdone, Head Litigation and Academic Outreach Euroconsumers

Together with Altroconsumo in Italy, Euroconsumers also initiated Dieselgate class actions against
the Volkswagen-group in Belgium, Spain and Portugal. While the circumstances are shared, the
outcomes have been far from consistent.

“Euroconsumers was the first European consumer cluster to launch collective actions against
Volkswagen to secure redress and compensation for all affected by the emissions scandal in its
member countries. After 8 years of relentless pursuit, we urge the VW group to finally come through
for all of them and give all of them the compensation they rightfully deserve. All Dieselgate victims
are equal and should be treated with equal respect.” — Els Bruggeman, Head Policy and Enforcement
Euroconsumers

Consumer protection is nothing without enforcement and so Euroconsumers and its organisations
will continue to lead important class actions which benefit consumers all across the single market.

Read the full Altroconsumo press release here.

About Euroconsumers

Gathering five national consumer organisations and giving voice to a total of more than 1,5 million
people in Italy, Belgium, Spain, Portugal and Brazil, Euroconsumers is the world’s leading consumer
cluster in innovative information, personalised services and the defence of consumer rights. Our
European member organisations are part of the umbrella network of BEUC, the European Consumer
Organisation. Together we advocate for EU policies that benefit consumers in their daily lives.
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